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Website: www.npra.gov.gh , e-mail: info@npra.gov.gh “Ensuring Retirement Income Security”

LIST OF REGISTERED PENSIONS FUND CUSTODIANS THAT HAVE FULFILLED THE PRESCRIBED REQUIREMENTS
OF  THE  AUTHORITY  FOR  THE  2020  AUTHORISATION  PROCESS.  THE  LICENCES  ARE  VALID  UNTIL  31ST  JULY,
2021

NO. NAME OF SERVICE PROVIDER
LICENCE / 

REGISTRATION 
NO.

PHYSICAL ADDRESS CONTACT PERSON TELEPHONE 
NUMBERS

1. Prudential Bank Limited FC12007 8 John Hammond 
Street, Ring Road 
Central, Accra

Seth Kyeremeh 0244-762652

2. Access Bank Ghana Limited FC20002 Starlets '91 Road 
Opposite Accra 
Sports Stadium, 
Osu

Franklin Ayensu-
Nyarko

0244-128163

3. First National Bank Ghana 
Limited

FC20001 6th  Floor Accra 
Financial Centre, 
Liberia Road. 

Hilda Esenam 
Odame-Gyenti

0242-435156
0501-632441

4. Agricultural Development 
Bank

FC12005 Accra Financial 
Centre, 3rd  
Ambassadorial 
Development Area, 
Ridge-Accra

Elorm Aidam 0244-253181

5. GCB Bank Limited FC18002 No. 2 Thorpe Road, 
Accra

John Ekow Appiah
-Sam

0557-410577

6. Ecobank Ghana Limited FC12001 Ecobank Ghana 
Head Office, Accra

Albert Amekugee 0244-427476

7. Zenith Bank Ghana Limited FC12013 31 Independence 
Avenue, Accra

Alvin Abbah-Foli 0242-729012

8. Republic Bank Ghana 
Limited

FC12006 No 48A Sixth 
Avenue, North 
Ridge, Accra

Audrey Smith 
Dadzie

0208-737616
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9. Fidelity Bank Ghana Limited FC12011 1st  Floor, Ridge 
Towers, Accra

Rebecca Gyebi
Elias Augustine 
Dey

0544-338784
0576-036467

10. Guaranty Trust Bank 
(Ghana) Limited

FC12008 25A Castle Road 
Ambassadorial 
Area, Ridge, Accra

Michael Yevu 0504-100158

11. Universal Merchant Bank 
Limited

FC14001 SSNIT Emporium 
Liberation Rd, 
Airport City

Emmanuel 
Ashirifie

0244-627993
0302-666331

12. Standard Chartered Bank 
Ghana Limited

FC12002 Standard Chartered
Bank Head Office
#Independence 
Avenue

Beverly Frimpong 0202-023933

13. CalBank PLC FC12004 No. 23 
Independence 
Avenue-Accra

Nan Opoku (Ms.) 0244-601170

14. Stanbic Bank Ghana Limited FC12003 Stanbic Heights, 
Airport City, Accra

Eunice Amoo-
Mensah

0244-333145

15. Societe Generale Ghana 
Limited

FC12014 2nd Crescent Royal 
Castle Road, Ring 
Road, Accra

Nii Arday Wontumi 0302-202001

16. Consolidated Bank Ghana 
Limited

FC19001 1st  Floor, Manet 
Tower 3 Airport 
City, Accra

Bernard Anumel 0243-288160

17. First Atlantic Bank Limited FC15001 Atlantic Place No. 1 
Seventh Avenue, 
Ridge West, Accra

Yvonne Oppong-
Ayisi

0541-704753

Note: The Schedule will be updated once a respective Pension Fund Custodian fulfils the prescribed requirement
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