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The introduction of the National Pensions Act,
Act 766, has reformed the way pension is man-
aged. Under the 3-Tier Pension Scheme, work-
ers have been given the opportunity to play an
active role in the management of pensions.

Under the 2nd and 3rd tier schemes, the Act
provides that one-third of the membership of
the Board of Trustees managing the scheme
should come from the workers. Meaning that if
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Workers must play active role
in Pensions Management

there are six members of the board of trustees
managing any of the schemes, at least two must
be representatives of the workers. They could
even be more if the workers are able to negotiate
well since the least is one-third.

Aside, the representation at the top level, the na-
ture of the management of the second-tier oc-
cupational pension scheme and third-tier vol-
untary provident fund scheme is such that these
schemes can be managed within the company
as an employer-sponsored scheme or a master
trust scheme. Any of these options bring the
management of the scheme closer to the work-
ers, making them feel a sense of ownership of
the scheme.

However, the fact that the management of pen-
sion schemes is now closer to us and having
a sense of ownership does not mean that we
should stand aloof and not be bothered about
what we can do as individual contributors to

ensure that we receive our benefits without any
difficulty.

As individual workers, we should regularly
check if the contributions are being deducted
and paid to the trustee. We should also peri-
odically request for contribution statements to
ensure that the contributions are up to date and
that there are no gaps that will affect the quan-
tum of benefits in the future. Workers should
also ensure that all records kept by the trustees
are accurate to avoid unnecessary delays in pro-
cessing their benefits.

Workers can also monitor the activities of the
trustees and inform the Authority if they notice
any mismanagement of the scheme.

Let’s get active in the management of our pen-
sions to put the trustees on their toes to ensure
that the scheme is well managed in the interest
of workers to pay our benefits when due.

» ﬂ| info@npra.gov.gh
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NPRA granted powers to prosecute
defaulting employers

he National Pensions
TRegulatory Authori-
ty (NPRA) has been
granted prosecutorial powers
by the Attorney-General to
prosecute employers who fail
to pay the mandatory 2nd Tier
occupational Pension contri-
butions for their employees.
The provisions of the Nation-
al Pensions Act, 2008 (Act
766), mandates employers to
register and contribute to the
Basic Social Security Scheme
(SSNIT) and Tier 2 Schemes.
These were not always be-
ing complied with by some
employers, leading to some
employees of such establish-
ments being disadvantaged at
the period of their lives when
they would be no longer able
to fend for themselves and
negating the Authority’s man-
date.

The National Pensions Act,
2008 (Act 766) provides under
section 3(3)(b) the rate of con-
tribution for Tier 2 Schemes

Ensuring Retirement Income Security

and Regulation 105 of LI 1990
provides the sanction for the
breach for the present actions
that have been undertaken.
The NPRA, therefore, applied
for prosecutorial powers
from the Attorney-General
in April 2018 and obtained an
Executive Instrument (EI 26)
to prosecute defaulting em-
ployers on the Tier 2 schemes
in July 2018.

Between July 2018 and June
2020, the NPRA embarked on
series of training and capac-
ity building of its staff to ob-
tain the requisite knowledge
and capacity to build cases
with required evidence which
will lead to the successful
prosecution of defaulting em-
ployers in accordance with
the laws of Ghana. The NPRA
also embarked on series of
education and sensitization
of employers on their roles
and responsibilities under
the 3- tier pension system in
Ghana. This strategy was an

attempt to create the neces-
sary awareness and to inform
employers on the need to reg-
ister and contribute to the
2nd tier mandatory scheme
for their employees in order
to avoid being prosecuted.

Since July 2020, the Author-
ity has issued final demand
notices to sixty (60) employ-
ers as a final reminder to
make good their indebted-
ness or be prosecuted. The
response to the final demand
notices has been encourag-
ing since about 70% of the
employers who received the
demand notices contacted
the NPRA and made good ei-
ther all their indebtedness or
made partial contributions to
cover their employees. A few
of the employers who did not
respond are in court with the
first batch of six (6) employers
arraigned on criminal sum-
mons since December 2020.
The Authority has decided to
deal with the defaulting em-
ployers in batches of 20 em-
ployers at a time. Out of the
first batch of 20 employers,
six (6) did not respond at all
and have been summoned to
court for prosecution.

Currently, a total number
of 15 employers are being
processed for prosecution.
The total amount received by
Corporate Trustees at the end
of January 2021 as a result of
the demand notice was GHS
3,089,993.38.
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Everyone deserves a better tomorrow

emember the time
when but for your nan-
ny being at home with

the kids you could never have
made it to that critical meeting
that got you that breakthrough
business deal? Or for you, was
it the quick thinking of your
chef in giving first aid to your
daughter, rushing her to the
hospital all the while staying
on the phone with you and giv-
ing your regular updates on her
state when she fell off the bike
and sprained her ankle? Or
maybe, your mum, cancelling
her review appointment with
the doctor to take care of your
3-month-old baby just so you
could attend the interview that
got you your current job?

These scenarios and others
like it have played out in most
of our lives at one time or the
other and we can assert today
that these people played a cru-
cial role in what we are and
where we are today, simply put,
they made our tomorrows pos-
sible.

But think about this, as your
nanny goes about her daily
chores, energetically, and dili-
gently, have you thought about
how her future may look like
when she is old and weak, can-
not work and may in fact not
be in your employment any-
more? How about the cook, the
cleaner or the driver, or even
that favourite waakye seller in
your neighbourhood? All these
people form part of a large con-
stituent of Ghanaians in the in-
formal sector-about 85% who

: 4 et

and you can help

although work have no pension
cover. Their future is uncertain
in terms of income security.

Now, let us bring it even clos-
er home. How about your mum
and/or dad, perhaps, they are
almost due for retirement; are
you confident that they will
have enough money from their
statutory pension contribu-
tions to live on in retirement,
that is if they are formally em-
ployed and if they are already
on retirement- do they have
enough to income to live on,
do they have any at all, do you
and perhaps your siblings have
to shoulder that responsibility
and if you do, are you able to
support them financially like
you truly want to?

Old age income security is a
problem for millions of Ghana-
ians and will remain so for
quite a bit of time. This is in no
way a doomsday prophecy but
rather stems from the facts and
figures which tells us that ma-
jority of Ghana’s working popu-
lation, are in the informal sec-
tor. What this means is that the
statutory pension payments,
that is; Tier 1-which is paid to
the Social Security and Nation-
al Insurance Trust (SSNIT) and
Tier 2-paid to private trustees
does not cover these people.

However, the pension reform
of 2008 which birthed the 3-Tier
pension scheme made a provi-
sion for the informal worker,
the personal pension scheme.
This is a voluntary pension
scheme that allows people to

save any amount at any time
of their choosing with a pri-
vate trustee, so unlike the Tier
1 and 2, payment amounts, and
frequency of payments are not
fixed, as mandated by law (Pen-
sions Act 2008, Act 766). What it
does though is to allow formal
workers to have an addition-
al pension fund and informal
workers the opportunity to save
towards their retirement using
that as the sole channel. So in-
deed, no worker in the country
has a reason not to prepare ad-
equately for retirement.

But the reality of the situation
begs the question, are informal
workers who are the main tar-
get for the personal pension
scheme financially sound such
that they can conveniently
put money aside towards re-
tirement or is it rather a daily
struggle to even put food on
the table, let alone think of the
future? The answer is certain-
ly the latter. Again, for others
like domestic hires who are in
some form of “formalized” em-
ployment, are their incomes
enough for them to save some
and in cases where they are,
how financially literate are
they to recognize that deliber-
ate planning is the only way to
a better tomorrow.

So, the fact is that there are
many people out there who do
not have any pensions in place
and will end up being in diffi-
cult situations when there is
none to care for them.

Continued on Pg. 5
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Everyone deserves a better tomorrow
and you can hEIP (Cont’d from page 4)

But fortunately, it’s not all
gloom as there are equally
many people who care for and
are responsible for the well-
being of such people and can
therefore take deliberate steps
to make life in old age very
comfortable for them.

And even more exciting is the
fact that there is an innovative
pension solution that makes
doing this kind of good very
satisfying and heartwarming to
boot!

The Solution?

iCare Pension (A feature of the
PPT Personal Pension Scheme)

iCare Pension is an innova-
tive feature of the PPT Personal
Pension Scheme that allows an-
yone- such as a family member,
employer of a domestic worker,
referred to as the Donor, to eas-
ily set up and contribute to the
pension of someone they care
about, i.e., the Recipient. More
importantly, it serves as a sort
of wake-up call to the recipient
on the dire consequences they
could suffer in future, thereby
encouraging them to make ad-
ditional contributions towards
their own pension.

It was developed based on
the Personal Pension Scheme
module which is a voluntary
pension scheme that allows
anyone to save any amount at
any time of their convenience
towards their own retirement.
This means that iCare Pension
follows the same principles and
gives the same benefits only in
this case it allows someone (Do-

;o5 Ensuring Retirement Income Security
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nor) to do it on behalf of anoth-
er (Recipient) thereby bridging
that critical gap of old age pov-
erty that some people are likely
to suffer in retirement. So, now
let us delve a bit more into the
features of the product.

Recipient Age Category and
Examples.

This will include anyone who
falls within the legal pension
age bracket that is between
ages, 15 to 55. What this means
is that a parent can set this up
for their child and vice ver-
sa. Another example can be a
friend for a friend, a sibling for
a sibling, an informal employ-
er for an informal employee
such as a nanny, a cook, clean-
er, chef, gardener, etc. An ac-
quaintance can as well do it for
an acquaintance, e.g., someone
setting it up for a hawker they
occasionally buy from or from
the petty trader at the corner
store or even as a gift of seed
money for a contract worker
so they can continue it them-
selves. Essentially anyone can
do it for anyone.

Features/Benefits

Contributions towards iCare
are voluntary and dependent
on either the recipient’s retire-
ment goals based on a discus-
sion with them of how much
they expect to live on for say a
month or based on how much
the donor can conveniently pay
for them. This can also serve as
the basis for a savings goal.

Each contribution made is
split into 2 equal parts and

credited to 2 separate accounts.
They are:

1. A Savings Account -A with-
drawal can be made by the
recipient from this account 6
months after the initial contri-
bution. This feature has been
enabled on the product to allow
members to have funds to at-
tend to urgent financial needs.

2. A Retirement Account- The
recipient can make withdraw-
als from the retirement ac-
count only when they attain the
retirement age or when specif-
ic contingencies occur (i.e. Old
Age, Invalidity or Death)

The benefits of setting up an
iCare pension for someone is
not only limited to the contri-
bution made and the withdraw-
al window, the recipient also
earns

. Interest on contribution

. Lump-sum payout upon
retirement

. Life Insurance Cover

Now, let me expand on the
Life Insurance Cover a bit more
as this is exclusive to People’s
Pension. It is the first of its kind
on the Ghanaian pension land-
scape and entitles the nominat-
ed beneficiaries of a deceased
member (in this case, the re-
cipient) to a sum equivalent
to four times the total contri-
butions made by the deceased
during the preceding calendar
year.

Continued on Pg. 6
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Everyone deserves a better tomorrow
and you can help (Cont’d from page 5)

This is primarily to ensure
that if there are any children of
school-going age left behind by
the deceased, their education
will not be cut short because of
lack of funds, I must add that
this money is given in addition
to the total funds contributed
by the deceased for the entire
period they were on the scheme
as well the interest accrued.

How to register

Registration for iCare has
been enabled on firstly, a USSD
platform and all one needs to
do is to simply dial *789*111#
on their phone and then follow
the prompts to give essential
information such as the recip-
ient’s phone number as well as
details on contribution such
as amount, frequency etc and
even make an initial contribu-
tion at the point of registration.
Payment here is via mobile
money platforms.

The other registration option
is by using a google form on
our website to share the same
details on the recipient and the
contribution. A credit or debit
card can be used for payment
here. A complete onboarding
will then be done for the re-
cipient by our Customer En-
gagement team to enable us to
create a pension account into
which subsequent payments
can be made.

How to contribute/Pay

Contributions can be made
via mobile money or through
a credit or debit card. Here the
frequency of payment would

: V.Y tnsuring Retirement Income Security

have been indicated at the reg-
istration stage; so, for recurring
or repeat payments, it will be
deducted automatically where-
as one-off payment will be just
that until a new one is initiated
by the donor.

Scheme Access

For a third party enabled
product like this, questions
may linger about who (donor or
recipient) can access scheme
information and make claims
on funds. The simple answer to
it is that it is the recipient. The
donor’s involvement is only at
the initial set-up and then con-
tribution stage, he/she cannot
at any time access or request
any information on data or on
funds that have been paid into
the recipient’s account. The
recipient has sole access to
the scheme. In the case of the
death of the recipient, their
nominated beneficiary(ies) will
have access to the funds.

Conclusion

The fact remains that saving
money towards retirement will
never be easy for low-income
earners and people in less for-
malized employment. It is also
a fact that there needs to be a
lot more awareness creation
and an aggressive collaborative
effort towards pension literacy
and education if coverage is to
be expanded.

That said, it is also an undis-
puted fact that People’s Pension
has already developed iCare
Pension as a relevant and in-
novative response to this prob-

lem. An innovation that will
ensure that most Ghanaians in
a few years to come can look
forward to a better tomorrow.
An innovation that proves that
saving money for retirement
is possible when planned well
and most importantly, can be
done for those who cannot by
those who can.

So dear reader, who do you
care for/about? Get them a gift
of a lifetime. Sign them up on
iCare Pension on *789*111#
or on our website at www.peo-
plespensiontrust.com.

The article was written by
Yaa Asamoah Boateng-Head of
Communications at People’s
Pension Trust.

Email:yaa@peoplespension-
trust.com

About People’s Pension

People’s Pension Trust was in-
corporated in 2016 and is a duly
licensed corporate trustee with
the National Pension’s Regula-
tory Authority. It offers inno-
vative, flexible, and digitally
driven pension products to en-
sure retirement income securi-
ty for the formal and informal
Ghanaian worker. However,
there is a specific focus on the
informal sector which employs
over 85% of the labour force in
Ghana, but who until the 2008
pension reform had no access
to retirement services.

Read more about People’s Pen-
sion on www.peoplespension-
trust.com or send us a mail;
info@peoplespensiontrust.com

s | "'0;;’: .
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he National Pensions
I Regulatory Authori-
ty, as part of its regu-
latory function, has educat-
ed management of Provident
Fund Scheme of News Times
Corporation, one of the lead-
ing public institution pro-
ducing one of the most read
newspapers, in the Coun-
try, on how provident funds
schemes operate under the
National Pensions Act, 2008
(Act 766).

According to the scheme’s
management, News Times
Corporation is operating a
staff provident scheme that
they plan to register with
the Authority and therefore
will need to know the oper-
ations of the National Pen-
sions Act, registration pro-
cess involved, and how such
schemes are managed under
the pensions Act among oth-

T
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ers.

Mr. Frank Anderson, As-
sistant Manager with the
Corporate Affairs Unit of the
Authority, took the Manage-
ment of the Scheme through
Ghana’s Pension reforms,
the 3-Tier Pension Scheme,
and the benefits of register-
ing provident funds schemes
under the National Pensions
Act, 2008 (Act 766).

He said the staff of the cor-
poration would benefit from
regulatory oversight by the
Authority, tax exemption,
portability, professional
management of the scheme
by registered pension fund
managers and custodians,
among others.

He emphasized the need to
quickly register the scheme
with the Authority to ensure
prudent management of the

scheme as the scheme will
have to go by the dictates of
the law and not under the di-
rection of anyone.

Mr. Edward Binney, Assis-
tant Manager with Standard
and Compliance Directorate
of the Authority, also took
the board trustees, through
detailed management of
the provident fund scheme
including the selection of
Board of Trustees, respon-
sibilities of the boards of
trustees, investment of the
scheme funds, implications
of mismanagement, and
safety and protection mech-
anisms under the Act to pro-
tect the scheme.

He advised the manage-
ment to act swiftly to save
the scheme in the interest of
its members.

78
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Information on private pension schemes

hana operates a contributory 3-Tier (3-Pillar) Pension Scheme. The private pension
Gschemes (defined contribution plans) consist of a mandatory 2nd Tier Occupational Pen-
sion Scheme and a Voluntary 3rd Tier Provident Fund and Personal Pension Schemes.
This section provides market information on the status of private pension schemes in Ghana.

2nd Tier Master Trust
Occupational Pension
Scheme

2nd Tier Employer
Sponsored Occupational
Pension Scheme

78

3rd Tier Master Trust
Provident Fund Scheme

3rd Tier Employer
Sponsored Provident Fund
Scheme

3rd Tier Group
Pension Scheme

3rd Tier Personal
Pension Scheme
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Trend Analysis of registered Private Pension Schemes

(2016-2020 Q2)

Tier Type Of Pension Scheme

2016 2017 2018 2019 2020 Q2
2nd TierM TOPS 45 50 50 47 47
2nd Tier ESOPS 81 87 86 80 78
Sub-total 126 137 136 127 125
3rd Tier MTPFS 32 36 35 33 33
3rd Tier ESPFS 56 57 55 52 55
3rd Tier GPPFS 91 08 89
3rd Tier PPS 12 21 22 21 20
Sub-total 109 124 120 114 115
Grand Total 235 261 256 241 240
Source: L&R Q1 Report
NB: the reason for the decline is that various schemes are merging into Master Trust
schemes.
MTOPS: Master Trust Occupational Pension Scheme
ESOPS: Employer Sponsored Occupational Pension Scheme
MTPFS: Master Trust Provident Fund Scheme
ESPFS: Employer Sponsored Provident Fund Scheme
GPPS: Group Personal Pension Scheme
PPS: Personal Pension Scheme

~2222 B Ensuring Retirement Income Security nv www.npra.gov.gh 9 t
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NPRA engages the media

he National Pensions
TRegulatory Authori-
ty (NPRA) held a press
briefing for selected media per-
sonnel in Accra on the 30th of
March, 2021. The briefing was
a move by the Authority to es-
tablish fruitful rapport with the
media and to share an experi-
ence as the Authority seeks the
support of the media in sending
timely, factual, and relevant in-
formation on pension matters
to citizens.

In his remarks, the CEO of
NPRA, Mr. Hayford Attah Krufi
noted that the NPRA as the sole
regulator of the pensions indus-
try in the country has chalked
some successes to push the in-
dustry forward. Some of which
included the Introduction of a
Risk-Based Supervision system
(RBS), Prosecutorial Powers as
an Authority to help deal with
defaulting employers and the
Introduction of a Pensions Col-
lege in Ghana.

He explained that the RBS will
help in the implementation of
real-time online monitoring and
supervision of the industry, es-
pecially in this era of COVID-19,

: 10 £ e

as well as ensuring automatic
identification of risk to deter-
mine the health of Schemes.
He also added that the RBS will
streamline the supervisory and
regulatory functions of the Au-
thority and ensure a healthy
pension system and Informa-
tion, Communication Technolo-
gy (ICT) systems.

Mr. Attah Krufi announced
that all was set to establish a
Pensions College to address
the knowledge gap identified
in the industry. He said Act
766 (sections 143-144) and its
accompanying regulation LI
1990 (Regulation 7) placed the
responsibility on the NPRA to
ensure that Trustees and indus-
try players have the requisite
knowledge to administer pri-
vate pensions or provide related
services in the administration
of private pension schemes.

He touted, “After ten (10) years
of the reform, we want to fully
equip the industry players with
knowledge in pensions to be
conversant with the law relat-
ing to pensions and investment
principles of the schemes’ as-
sets.”

He added that the training
of participant was set to com-
mence in the 2nd quarter of
2021 and the modules shall be
rolled out in a session, with a
maximum of 25 participants
and a session will be 3 days in-
tensive. All COVID 19 protocols
shall be strictly observed.

Furthermore, Mr. Attah Krufi
spoke about the prosecutorial
powers given to the Authority
from the Attorney-General in
April 2018 and obtained an Ex-
ecutive Instrument (EI 26) to
prosecute defaulting employers
on the Tier 2 schemes. He noted,
Since July 2020, the Authority
had issued final demand notices
to sixty (60) employers as a final
reminder to make good their in-
debtedness or be prosecuted.

The response to the notice was
encouraging as about 70% of the
employers who received the de-
mand notices contacted the Au-
thority and made good either all
their indebtedness or made par-
tial contributions to cover their
employees. The total amount
received by Corporate Trustees
at the end of January 2021 was
GHS 3,089,993.38.

ﬂ| info@npra.gov.gh




T HE P ENSIONS

DI GEST

M ARCH, 20 21

PUBLIC SECTOR TIER 2 SCHEMES

ry o ccupational pension schemes which

have been registered for all Government of
Ghana workers (Public Servants) who draw their
salaries from the Controller and Accountant Gen-
eral’s Department.

Public sector schemes are Tier 2 M andato-

Five (5) 2nd Tier/Tier 2 Mandatory occupation-
al pension schemes have been registered for these
workers namely;

«Hedge Pension Occupational Pension Scheme
*Health Sector Occupational Pension Scheme

«Judicial Service Staff Occupational Pension
scheme

«Ghana E ducational S ervice O ccupational P en-
sion Scheme

«PSW Employees Occupational Pension Scheme

Membership

«Members of Civil and Local Government Staff

Association of G hana ( CLOGSAG) are under
Hedge P ension Occupational P ension Scheme
with Hedge Pensions Trust as Scheme Adminis-
trator

Members / Staff of Ghana Health Service are un-
der Health Sector Occupational Pension Scheme
with E nterprise T rustees C ompany L imiteda s
Scheme Administrator

«Members / Staff of Judicial Service are under
Judicial Service Staff Occupational Pension
Scheme with United Pension Trustees Limited as
Scheme Administrator

«Members / Staff of Ghana Education Service are
under G hana E ducation Service Occupational
Pension Scheme with Glico Trustees Limited as
Scheme Administrator

«Other Public Service Staff who are not members
of any of the groups mentioned above but draw
their salary f rom Controller and A ccountant
General are under PSW Employees O ccupation-
al Pension Scheme with General Trust Company
Limited as Scheme Administrator

Below is a tabular representation of the various public sector schemes;

No. Name Of Sector Name Of Scheme Scheme Administrator Contact Person Contact
Civil and Local Hedae Pensi
Government eage rension ;
1 | Staff Association Occupational Hedge Pension Trust Christabel Yalley | 0202019457
of Ghana Pension Scheme Company Limited
(CLOGSAQG)
Health Sector .
2 Ghana Health Occupational Enterprise Trustees Dr. Derek 0243148659
Service Pension Scheme Company Limited Amoateng
Judicial Service United Pensi
3 | Judicial Service | Staff Occupational nitea rension Bossman Agyako | 0244314480
Pension scheme Trustees Limited
Ghana GhanaS Educational o Nathanial Ni
. ervice ico Pension Trust athaniel Nii
4 Eoslzf\?i’ggn Occupational Limited Kwei Kuma Otoo 0202012425
Pension Scheme
) ) PSW Employees G | Trust C
5 Public Service Occupoﬁﬁnol enera Lixiedompany Cynthia Arthur 0506445203
Pension Scheme

;o5 Ensuring Retirement Income Security
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COVID-19 : Do's And Don'ts
At The Workplace

Wear A Nose Mask

D
@

Wash Y our Hands W ith Soap
And Water Frequently.

_ | Cough And Sneeze | nto Your
— | Elbow.
/
Keep A Minimum 1.5 Meters
Distance From Colleagues.
Use Tissues once and Dippose
in Closed Bins.

‘ Do not touch Mouth, Eyes, Nose.

Iy
mmm’ Do Not Use Crowded Lifts
o

@ Avoid Touching Office Surfaces

DISCLAIMER: The informationin this document is based on simplified scientific data. It is not claimed to exhaustive. Information was collated to the best knowledge, based
on currently available information from the following sources: World Health Organisation, European Commission, European Centre for Disease Prevention and Control,

European Medicines Agency. NPRA cannot be held liable for any damages of nature whatsover resulting from the use or reliance to the information contained in this

document.
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Taxi Drivers in Sunyani Municipality schooled
on Pensions
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axi Drivers in Sunyani

I Municipality have been
educated on pensions to

clear the misconception that
pension is for only salaried

workers or government work-
ers.

This was fulfilled at a forum
organized by GPRTU in collab-
oration with National Pensions
Regulatory Authority (NPRA) to
educate taxi drivers in Sunyani
main lorry station, Nana Boso-
ma market lorry station, DKM
lorry station, Chiraa lorry sta-
tion and Atronie lorry station
on pensions

Speaking at the forum, the Cor-
porate Affairs Officer of NPRA,
Mr. Samuel Baffour Awuah ex-
plained the pension arrange-
ments in the country and
stressed on the need for their
participation in the 3rd Tier
voluntary Schemes in order to
enjoy a decent retirement in-
come. He reiterated that retire-
ment is inevitable and a reality
of life and so no one can es-

;o5 A Ensuring Retirement Income Security
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cape retirement whether in the
formal sector or informal sec-
tor or whether planned or un-
planned. It is therefore advisa-
ble to start saving for the rainy
day by contributing through the
Corporate Trustees licensed by
the NPRA.

In his submission, he empha-
sized that the 3rd Tier is volun-
tary and an individual who joins
can contribute any amount on a
daily, weekly or monthly basis
depending on their financial
strength or level of income. He
used the occasion to correct the
misconception that children
are their retirement benefit.

Mr. Baffour Awuah assured
the taxi drivers of the safety of
their funds as NPRA has insti-
tuted measures to protect their
contributions to enhance safe
and fair returns of their contri-
butions. In responding to some
of the concerns raised by the
participants, the facilitator ex-
plained that NPRA is a govern-
ment institution established by

law and there is no way that the
Authority can run away with
their money as other Ponzi mi-
crofinance institutions did to
inhabitants of Sunyani.

A total of seventy-four (74) taxi
drivers signed on to join the 3rd
Tier voluntary pension scheme
and they were registered by of-
ficials of People Pension Trust
and NHTC. Mr. Offeh who is
the Regional Secretary of the
GPRTU Sunyani branch was
very excited that some of his
members decided to partici-
pate in the pension scheme. In
his concluding remarks, he en-
couraged NPRA officials to in-
tensify the education campaign
to bring more informal sec-
tor workers on board. He also
suggested that going forward,
NPRA should assist his leader-
ship to develop a Group Pen-
sion Scheme for all members
where contributions would be
paid through their monthly
dues.

n' Www.npra.gov.gh 13‘
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NPRA to establish Pensions College

he National Pensions
I Regulatory  Authority
(NPRA) is set to estab-
lished a National Pensions Col-
lege to address the knowledge
gap identified in the Pensions
industry. Act 766 (sections 143-
144) and its accompanying reg-
ulation LI 1990 (Regulation 7)
placed the responsibility on the
NPRA to ensure that Trustees
and players mandated to op-
erate in the pensions industry
have the requisite knowledge to
administer private pensions or
provide related services in the
administration of private pen-
sion schemes.

The aim of establishing a
pensions college is to fully
equip the industry players with
knowledge in pensions to be
conversant with the law relat-
ing to pensions and investment
principles of the schemes’ as-
sets. The establishment of the
Pensions College has become

: ) - 9 ensuring Retirement Income Security

necessary primarily because
during the initial stages of the
pension reform, the Authority
was burdened with transitional
issues and had to resort to the
partnership with already estab-
lished training institutions, in-
cluding the African University
College of Communication and
National Insurance College to
deliver on the mandate of train-
ing the industry.

The Objectives of the Pensions
College are three folded:

« To provide basic and profes-
sional training in pensions and
offer continuous professional
development to service provid-
ers and other industry players.

« To help train other profes-
sionals and graduates who wish
to join the pensions industry.

« To deepen financial literacy,
especially in pension products
among citizens.

With the establishment of the
College and course venues, the
expected outcomes include.

« Trustees acquire in-depth
knowledge and understanding
in pensions management and
trusteeship, which will ensure
compliance.

* Boards of Trustees are made
aware of the expectations of the
Regulator.

« Critical issues emerging
from monitoring discussed and
resolved.

+ The Board of Trustees appre-
ciates the level of tasks and ex-
pertise needed to meet pension
management and administra-
tion challenges.

* Other Service Providers ac-
quire in-depth knowledge and
understanding in pensions
management and administra-
tion to ensure compliance.

The training is set to com-
mence in the 2nd quarter of
2021. The course shall be rolled
out in sessions, and each ses-
sion will be a 3-day intensive
session which shall comprise
a maximum of 25 participants.
All COVID 19 protocols shall be
strictly observed.

Courses will be facilitated by
NPRA personnel, and other in-
dustry experts may be engaged
if necessary. Special collabora-
tions with similar institutions,
namely Ghana Insurance Col-
lege, Ghana Investment and
Securities Institute, and the
National Banking College, have
been secured for some modules.

ﬂ| info@npra.gov.gh
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Tier 3 pensions scheme: A panacea to a
retirement of wailing and gnashing of teeth

etirement in Africa
comes with a lot of
struggles and expres-

sion of anger especially for cor-
porate workers and the entire
citizenry who didn’t take the
chance to invest towards their
retirement and only depend-
ed on the mandatory pension
schemes which are the Tier
1 Pension Scheme managed
SSNIT and the Tier 2 Pensions
Scheme managed by Trustees.
SSNIT only receives 13.5% and
the Tier 2 constitutes 5% of the
employees’ basic salary. These
two tranches of mandatory de-
ductions are statutory in na-
ture, meaning it was a decision
taken by the government for
citizens.

Question: what decision have
you made for yourself as an
employee?

The Tier 3 which constitutes
Personal Pensions (Self-em-
ployed) and provident fund
(Corporate employees) be-
comes an avenue by which in-
dividuals now decide what per-
centage of their income should
be invested and for how long.
The corporate person is already
enjoying tax exemption on the
mandatory contributions (Tier
1 and 2) and therefore has an
extra 16.5% to exhaust the tax
bracket in the Tier 3 Voluntary
scheme. The Self-employed
person can contribute from his
personal coffers according to
his or her own volition.

Unfortunately, in Africa be-
fore the Salaries come, there
are outstanding bills that will
need your undivided atten-
tion; the PASTOR will call
for His TITHES, your LAND-

;o5 Ensuring Retirement Income Security
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LORD will remind you of your
RENT, your PARENT will call
for HOUSE-KEEPING MONEY
and your FRIENDS will remind
you of your Friday sittings for
boys-boys discussion; until
what we call “a TAKE-HOME
PAY” refuses to finally TAKE
US HOME. Most “TAKE HOME
PAY” doesn’t take most people
home, so we must start where
we are now and now.

So few decades down the re-
tirement lane we are wailing
and gnashing our teeth and
blaming our ancestors for com-
ing to Accra to just marry and
give birth and didn’t have the
sense to make some properties
for us. This is how the average
Ghanaian worker thinks. He
knows retirement is coming
prepared but he won't prepare
for the retirement.

The CEO of NPRA and oth-
er TRUSTEE forerunners keep
trumpeting the unsatisfactory
participation of both formal
and informal sector in the Tier
3 Pensions Scheme. Statisti-
cally proven, out of 85% of the
informal untapped market,
only 3% is prepared for their
retirement. And those of us
who claim we are educated and
formal thinks “SALARY will al-
ways come but tomorrow is not
certain, so let’s live our lives
now while tomorrow takes care
of itself”. This is the mindset
behind the about 98% of unpre-
pared financially dependent re-
tirees who gnash and wail their
teeth with the regrettable say-
ing “had I known?”.

There is a bail-out system out of
this squalor of financial hard-
ship, and that is the TIER 3.

Do you know If you are 25
years old and you have 35 years
to retire, GHC 50 a month for 35
years at 15% will earn you GHC
733,859.01 at the time of your
retirement? If you are 30 years
and you decide to set aside GHC
200 which constitute a percent-
age of your salary, the next 30
years at your retirement earns
you GHC 1,384,655.92. This is
good money and the list con-
tinues. The only problem has
to do with consistency and the
discipline of conformity to the
laws of savings and investment
especially to pensions which is
the safest.

When you juxtapose your
birth certificate with your in-
vestment simulation and do
the analysis yourself, you will
realize that you don't have
much time to start this journey
with your pension’s trustee.
The NPRA and SSNIT in coop-
eration with the TRUSTEES are
always ready to educate you on
these needful investment ave-
nues. Employers, Employees,
Petty traders and staff of var-
ious corporations can Start a
Tier 3 Today and put a perpet-
ual stop to a future with tears,
wailing and gnashing of teeth.

Credit:

TIER 3 PENSIONS SCHEME:
THE WAY OUT.

R. Duafah
(Retirement Planning Analyst)

richmond.duafah@glicopen-
sions.com

0501516966/0276091371
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Kumasi Zonal Office engages Corporate Trustees

\
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he participation

of informal sector

workers in the 3-tier

pension  scheme,
specifically the personal pen-
sion, group pension and macro
pension schemes, have been
very low and unsatisfactory
over the years. This has result-
ed in poverty and a low stand-
ard of living during the old age
of informal sector workers.
Since Ashanti Region, Kumasi
metro precisely holds the larg-
est number of the informal
sector market in Ghana, it be-
came necessary that a meeting
of all the Corporate Trustees in
the region be organized to help
strategize and adopt measures
to bring on board more people
from the informal sector on
pensions.

Against this background,
the Kumasi zonal office of the

: 16 £ e

in the region

National Pensions Regulatory
Authority (NPRA) held a meet-
ing on the 11th March, 2021,
with fourteen (14) Cooperate
Trustees in the region. The
main focus of the meeting was
to bring up strategize and ef-
fective means of collaborating
with each other in order to en-
rol more informal sector work-
ers on the pension scheme to
secure retirement income se-
curity for them.

At the meeting, the office
and the cooperate trustees
drew up strategies to embark
on education and sensitiza-
tion of the informal sector to
understand the importance
and the urgent need to join
a pension scheme to secure
their retirement income. Mr.
Alex Owusu-Boakye, the zonal
head of the NPRA encouraged
all Corporate Trustees to call

on the Authority for support
in their education and sensi-
tization for the informal sec-
tor. He also advised Corporate
Trustees to have a good re-
lationship with their clients,
both the young and the aged.

Corporate Trustees were
elated to hear that the authori-
ty is willing to provide support
for their education and sensiti-
zation programs and also sug-
gested that periodic meeting
with the authority should be
organized.

=y ﬂ| info@npra.gov.gh
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Retirement planning:
6 ‘retirement killers’ to avoid at all costs

inancial planners see people
F making these six money mistakes
all the time, and they can endan-
ger your retirement. Here are six sure-

fire ways to kill your retirement - and
how to get back on track from them.

1. Not having a written income plan
for life

Soon-to-be-retirees and retirees often
say their No. 1 worry is outliving their
money. Yet, many are just winging
it, moving to and through retirement
without a plan that tells them how
much they will need from year to year,
or where to find the money that will
replace their paycheck, or even worse,
how long their money will last.

The remedy: A written income plan is
like a compass: If you use it correctly,
you'll always know where you are and
where you're going. You may have to
make some adjustments each year,
as priorities and costs are bound to
change as you move through retire-
ment. But if you understand and stick
with your income plan, it should help
keep you on course.

2. Using the wrong investment return
assumptions in your income plan pri-
or to and in retirement

If you're counting on a 9% return to
make your plan work, for example, and
the market doesn’t cooperate, you will
most assuredly run into trouble!

The remedy: Be a bit conservative
when making assumptions about mar-
ket performance. As a rule of thumb,
your income plan should use a with-
drawal rate of no more than 4% from
your investments to provide income
and be sure that your investment port-
folio is positioned in a way that avoids
wild swings in the market. Keep at
least 18 months to two years in cash
available in that portfolio so you are
not forced to sell investment positions
to pay income when the market value
is down. Cash and more stable invest-
ments in your portfolio help you get
through a bear market. It’s better to get
a pleasant surprise when the market
is stronger than expected than to have
to deal with a devastating disappoint-
ment.

Ensuring Retirement Income Security

3. Taking too much risk with invest-
ments

Some people get so caught up in accu-
mulating money they forget to protect
what they have in or near retirement.
Others mistakenly think they have a
moderate or conservative portfolio
when what they actually have is quite
aggressive.

The remedy: A financial adviser can
do an exhaustive review of your invest-
ments, simulate how they would react
to historic market crises (the 2000 and
2008 corrections, for example) and as-
sess how vulnerable your current port-
folio might be to future corrections.
Once you have an idea of your true risk
exposure, you can reconstruct your
investment strategy to suit your needs
and goals. This is huge when you're
counting on a stress-free and enjoyable
retirement.

4. Not enjoying the people and activi-
ties you care about

Some retirees are so uncomfortable
with seeing the balance of their retire-
ment account go down that they spend
less than they can afford - not taking
the trips they once dreamed of or vis-
iting their grandkids as often as they
could. Then, 20 years into retirement,
they turn 85 and realize as time has
ticked away, they haven't done a thing.

The remedy: The goal here is to find
a happy middle ground, and a “buck-
et” strategy for your assets can give
cautious retirees the confidence they
need to enjoy their money throughout
their lifetime. In this approach, each
bucket provides for a different need.
For example, you might have a “safety”
bucket for the money you can get your
hands on at any time (cash and cash
equivalents) to use for vacations and
big purchases. An “income” bucket
would include assets that are protected
from the market and reliable income
streams (Social Security, a pension)
you can use to pay your bills. And a
“erowth” bucket would hold riskier as-
sets that are chosen to build wealth for
future needs and to counter inflation.

5. Giving too much money to the kids

I have seen this retirement killer in

many forms: Parents with grown chil-
dren who still depend on them for
everyday living expenses and others
who are paying off their children’s stu-
dent loans. Some parents loan their
kids money at low or no interest or
agree to co-sign on a car loan or mort-
gage. Parents may gift money to their
children too soon and then come up
short on what they need for themselves
early or later in retirement. I've seen
way too many examples of couples giv-
ing everything they have to their kids,
and it’s not helping anybody. It doesn’t
help the children, and it’s certainly not
helping the parents.

The remedy: When you fly, they always
tell you to put your oxygen mask on
first, before you help the person next to
you. That should be a rule for parents
when it comes to gifting or lending
money to their children. Always make
sure you are OK first - whether you're
still saving for retirement or you're al-
ready there. And if that makes you feel
stingy, think of it this way: You're giv-
ing your kids a different kind of gift -
the gift of financial independence, for
them and yourselves, too.

6. Blindly believing when your finan-
cial professional says, ‘You are going
to be OK’

If you don’t have a plan, or you don't
understand your plan, you aren’t OK,
no matter what your adviser says.

The remedy: If you're paying for ad-
vice, you should be getting it. If your
financial professional can’t make time
to build a plan for you or doesn’t have
the ability to do so, you should be con-
cerned. Or, if he or she is focused pri-
marily on growth vs. conservation and
income it may be time to move on.

Don't let these and other mistakes
cause you to come up short in retire-
ment. A good plan can help you over-
come bad choices - and the sooner you
can get back on track, the better you’ll
feel about your financial future.

Credit: Edward Grosko, IAR and ChFC®
April 1, 2021

Source: https://www.kiplinger.com
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Facebook fuel for India 2020:
WhatsApp to launch insurance and pension products in India by year-end

hatsApp is aiming to
launch health insur-
ance and micro-pen-

sion products on its messag-
ing platform in India through
tie-ups with licensed financial
services players. This was an-
nounced at the Day 2 of Face-
booK’s first edition of Fuel for
India event. The two-day event
kicked off on 15 December and
was concluded on 16 Decem-
ber. The move for insurance
and pension products comes as
the Facebook-owned messag-
ing platform is set to expand its
services to finance, commerce,
education and social welfare in
2021.

In the first phase of the launch,
the instant messaging platform

is set to partner with SBI Gen-
eral to launch a sachet-health
insurance cover and HDFC
Pension to make available Na-
tional Pension Scheme (NPS)
products on its app.

“WhatsApp has proactively
been working on several pilots
to help ensure that every adult
has access to the most basic
critical financial and livelihood
services through their mobile
device. By the end of this year,
we expect that people will be
able to buy affordable sachet
sized health insurance through
WhatsApp,” said Abhijit Bose,
WhatsApp India Head at the
Facebook Fuel for India 2020
event.

The sooner you begin
saving, the more time
your money hasto grow.

Start planning for retirement
as soon as you can.

#NPRAINnspires

NPRA: Ensuring Retirement

Income Security.

+233 (302) 968 692
+233 (302) 968 693

in @ @ | npraghana

Toll-Free - 0800-766-000
(For MTN numbers only)

“The ability for people to get in-
surance covers life and health
can protect the financial secu-
rity of households from unfore-
seen expenses especially dur-
ing the pandemic,” he added.

WhatsApp has over 400 million
MAU or monthly active users in
India. Last month, WhatsApp
rolled out its payments services
in India after receiving approv-
al from the National Payments
Corporation of India (NPCI). In
India, it competes with players
like Paytm, Google Pay, Wal-
mart-owned PhonePe and Am-
azon Pay.

Source: https://www.firstpost.
com

www.npra.gov.gh
info@npra. gov.gh




T HE

P ENSIONS

Licensed Corporate Trustees As At Dec 2020

DI GEST

M A RCH,

2 0 21

(Licenses Are Valid Until 31°* July, 2021).

. Name Of Service

Provider

License
Number

Physical
Address

Contact
Person

Telephone
Numbers

Daakye Pension CT13008 3rd Floor Vodafone Building Theophilus 0302-408444
Trust Limited ABC, Junction Achimota Twum 0248-059380
NTHC Trustees CT12014 Martco House, Adabraka, Barbara 0242-142387
Limited Accra Assan
Secure Pensions| ~r1o0p4 | 71 OSU Badu Street, West- /Nancy Amorkor|  0302-771248
Trust Limited Airport, Accra Armah
Negofiated Benefits st ~11901o | EMerald House, Roman- Paul 0266-085929
Company Limited Ridge, Accra Afena
AXxis Pension CT12009 # 4 Ibadan Avenue, East - Louisa Siaw 0209-735358
Trust Limited Legon, Accra
Enterprise Trustees CT12007 Advantage Place, Mayor Rd,  Theresa 0248-488152
Limited Ridge West, Accra Aggrey
Metropolitan Pensions Metropolitan House 81 Taboon Josephine 0207-758603

Trust Limited

CT12002

Link, North Ridge, Accra

Amartey-Vondee

Petra Trust CT1200] 113, Airport West Dzorwulu, Accra/ Doris 0242-435037
Company Limited 217 Osu Badu Street, Dzorwulu Forson
Kimpton Trust CT13007 136 La-Bawaleshie road, American | Laud Cobby 0244-992142
Limited House Bridge, East Legon, Accra Odonkor
‘|0 Pensions Alliance CT12003 Hse. No. 3, 55A Kakramadu Ras Boateng 0556-590401
Trust Limited Link East Cantfonments, Accra 0509-044013
11 Broadview Trust CT13006 Akuaba Estate, Spintfeex Eugenia 0245-122785
Limited Road, No. 1 Efua Crenstil House | Otweaemma
People's Pension No. 5 Sam Nujoma Road, Alphonse 0508-704636
CI 2 Trust Limited | 116001 | 'Niorih Ridge, Accra Abosti
Prestige Pension No. C707/3 Asylum Down, Nii Okai 0244-211282
O 3 Trust CT15002  Accra Adams
14 ©ld Mutual Pensions CT12004 No. 4 Dr. Paul Acquah Street, Sena 0501-609146
Trust Ghana Limited Airport Accra Nyame 0303-968667
Best Pensions E. Plaza, 2 Osubadu Street, Isaac 0560-027403
CI 5 Trust imited | ©T19003 | Bzorwuly, Acera Azoska
14 | Unifed Pension ' ~r1599g | Vanguard House, Shamira 0506-405173
Trustees Limited Independence Avenue, Accra. Nasiru
17 Qlac Financial CT14001 1st Floor of Centenary House, Damian 0244-339210
Trust Limited Tetteh Quarshie Circle Yelbonkang Zaato
‘|8 General Trust | ~119010 141/21 Saflo Link, Abelemkpe Bernard 0543-445524
Company Limited Accra Acquaye
19 First Merit CT17001 House No. 18 Dzworwulu Evans Narh 0303-972082
Trust Limited Crescent, Accra Nyakotey 0501-619879
20 Glico Pensions Trustee ~T1901 1 47 Kwame Nkrumah Avenue, Leticia Mavis 0501-260873
Company Limited Accra Amoah
21 StalionTrustand | ~1190713 | 3rd Floor Gulf House, Tetteh - Charles 0244-611002
Administration Ltd Quarshie Interchange, Accra Osei- Akoto
Hedge Pensions National Secretariate CLOGSAG | Christabelle 0202-019457
[22 Trust CT12015 Ministries Stadium Road Accra Yalley

T
;o5 Ensuring Retirement Income Security
=

n, www.npra.gov.gh 21 ‘




T HE

P ENSIONS

DI GEST

M A RCH,

2 0 21

Questions And Answers

1. W hatis the total contri-
bution from t he E mployer and
the employee into the 1st and 2nd
Tier M andatory Schemes of the
3-Tier Pension Scheme, and how
is it different from what existed
under the old SSNIT scheme?

Ans. Thet otal contribution
from t he e mployer and t he e m-
ployee under the st & 2nd Tier

Scheme is 18.5% and is distribut-
ed as follows:

New Scheme (Act 766)
13%

Employer -
Employee -

Old SSNIT Scheme

(PNDCIL.247)
Employer -

Employee -

1. W  hat is the contribu-
tion rate into the 1st Tier Basic
Scheme?

Ans. The contribution rate into
the Ist-Tier scheme is 13.5%.
However, 2.5% is remitted to Na-
tional Health Insurance Scheme

HIS), leaving 11% in the Basic
cheme to invest for contributors,
which would be paid as a monthly

pension on retirement.

2.H ow many years should
a contributor contribute to
qualify for full pension benefits
under the 1st Tier scheme?

Ans. To qualify for full/month-
ly pension benefits, one must
contribute to the Ist Tier for a
minimum period of fifteen (15)
years or 180 months in aggregate,
whether the contributor reftires
at the compulsory age of sixty
(60) years or the voluntary age of

fifty-five (55) years and above.

3. What is the contribution
rate of the 2nd Tier occupa-
tional pension scheme?

Ans. 5% of the total contribution
of 18.5% goes into the occupa-
tional pension scheme.

4. How can a first-time
contributor who is more than 45
years and less than 50 years join
the 3-Tier Pension Scheme?

Ans. Such workers can partici-

ate in the 3-tier pension scheme

y joining the 2nd tier occupa-
tional pension scheme — all their
contributions of 18.5% would be
paid into the 2nd tier occupation-
al pension scheme.

s. What kind of benefits
will those who contribute 18.5%
to the occupational pension
scheme receive? -

Ans. Such people will receive a
25% lump sum of their total ac-
crued benefits, and the remaining
75% will be used to buy an Annu-
ity from an approved Insurance

ompany.

6. U nder what condition
is emigration benefit ‘Paid toa
member/contributor?

Ans. Emigration benefit is paid
to a foreigner who has made
less than 180 months (15 years)
contributions under the Ist —Tier
Scheme and has not reach re-
tirement age but intends to leave
Ghana permanently.

7.  What kind of benefits
will those who contribute the
total 18.5% into the occupation-
al pension scheme receive?

Ans. Such people will receive
25% lump sum of their total ac-
crued benefits and the remaining

8. W hat would happen to
the contribution of a worker
who under the Occupational
Pension Scheme or Provident
Fund Scheme has changed em-
ployment?

Ans. The National Pension
Act, 2008 (Act 766) has made a
provision for workers to transfer
their accrued contributions to the

scheme of their new employer.
This allows the worker to carry
along his/her accrued benefits as
he/she continues to change em-
ployment.

9. C_ an employees keep
their 2nd Tier contributions
with their Erevious employers'
trustees while contributing un-

der a new employer?

Ans. Yes, but it is subject to the
regulations/rules of the scheme in
question.

10. H ow do I join a pension
schgme as a Self-Employed Per-
son?

Ans. You can join the Mandatory
Ist & 2nd Tier Schemes as a Vol-
untary contributor. Equalalfz, ou
can join the Voluntary 3rd Tier as
a member of a group or as an in-
dividual. As a group, you have to
register your pension scheme with
the NPRA and choose your own
trustees, and as an individual,
you can join any personal pension
scheme registered by any corpo-
rate trustee licensed by NPRA.

11. At what rate should the
informal sector worker/Self-em-
loi,ned erson s also contribute
o the Group and Personal Pen-

sion Schemes?

Ans. Since the source of income
of informal sector workers is ir-
regular, the individual contributor
determines the amount he or she
wants to contribute to the scheme
in accordance with the rules and
regulations of the scheme. It is not
fixed like that of the formal sector
workers.

12. A t what rate should the
informal sector worker/Self-em-
loied erson s also contribute
o the Group and Personal Pen-

sion Schemes?

Ans. Since the source of income
of informal sector workers is ir-
regular, the individual contributor
determines the amount he or she
wants to contribute to the scheme
in accordance with the rules and
regulations of the scheme. It is not
fixed like that of the formal sector
workers.
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PLAN YOUR RETIREMENT
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ARE YOU IN THE INFORMAL SECTOR?
JOIN A MICRO PENSION SCHEME NOW.

CONTACT NPRA ON

Head Office
SUTower, No. 18 Castle Road, Ridge, Accra-Ghana | P. O. Box GP 22331, Accra Central
GPS GA-051-9940 | info@npra.gov.gh | www.npra.gov.gh|Tel : +233(0) 30 296 8692/3

Kumasi Zonal Office: Takoradi Zonal Office:

PLT 3, Block J, PokuTransport Road Vish Tower, 2nd Floor

Near 4 Junction, Asokwa, Kumasi Adjacent Garden Mart, Kofi Anan Street, Takoradi

Tel : +233 (0) 32 239 6114 Tel : +233 (0) 31 200 3309 / (0) 31 200 3282

Tamale Zonal Office: Sunyani Zonal Office:

NCA Building, Ground Floor Behind The Scoreboard of Sunyani Sports Stadium

Watherson Residential Area, Tel : +233 (0) 35 219 7629 / (0) 35 219 7630

Off NRCC Road, Adjacent NHIS Office, Tamale

Tel : +233 (0) 37 209 9050 / 1
Toll Free: 0800 - 766 - 000 (For MM numbers only)

“Ensuring Retirement Income Security”
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TRUSTEES
Your Advantage

To better understand
retirement without money,
think of life under
lockdown without money.

Retire well. Live well.
Put money aside for tomorrow.

Dial *714*333# or download the
Enterprise Advantage App on

GETITON #_ Download on the
» Google Play || @ App Store

Start saving now.
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+233 302 634 704 D

Email: info.trustees@enterprisegroup.com.gh

www.enterprisegroup.com.gh -
Duly licensed by NPRA \



